
How To Do An On-Line Park Shelter Reservation 

This document covers the process of reserving a park shelter through the City of Louisville’s Department 

of Parks and Recreation On-Line service. This is a “live-time” procedure and you will need a credit card 

to complete the transaction. At the conclusion or your transaction, please be sure to print your receipt 

prior to logging out.  

 

Go to www.louisvillerecreation.com 

Click on the orange “Online Registration” button in the middle of the page. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.louisvillerecreation.com/


You will need a user name and password to process an on-line reservation. If you do not already have 

a username and password, please click on the link below that says “Click here for help” and fill out the 

required fields. Please allow 2 business days to receive the password. You will receive an email 

confirming the log in and the password.  

 
 

NOTE: Specific questions about park shelter and/or shelter rules should be directed to Peggy Jones at 

303.335.4920. If you want to have amplified sound you will also need to call Peggy Jones.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



There are two different ways to reserve the shelter:  1. By Calendar View and 2. By Listing View. It is 

our recommendation that you use the Calendar View option.  

 

Click on the word “Shop” and go down to the Facility Reservations and then over and down to and 

click on Calendar View. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



In the Choose a Facility field, click on the Down Arrow to get a menu of park shelters. Go down and 

highlight the shelter that you want to reserve. 

 

 
 

 

 

After choosing a shelter, click on the Down Arrow to choose a Month field. Go down and click on the 

month. After choosing a shelter and a month, click on “Search.” 

 

 
 

 



The next screen will show you dates available (Open).  If the date that you are interested in is listed as 

Open, that means the shelter is available to be reserved. To reserve the shelter click on the word 

“Open.” 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On this screen all available time slots that the park shelters are available to be reserved will be listed 

in the “Time Range” column. If the shelter is available for that time, it will be listed in the “Status” 

column. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click on the box in the left column of the time slot that you want to reserve. Once you click the box, 

the time slot you have selected will be highlighted in yellow. Next, click on “Book Times” at the 

bottom right side of the page.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On this screen, input the Headcount that you are expecting for your reservation. This number cannot 

exceed the capacity for the park shelter. Also, input the Reservation Purpose, i.e., Birthday Party, 

Shower, Family Reunion, etc. Click “Continue.” 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On this screen, you will need to answer yes or no to a list of questions. Once you have answered all of 

the questions, click on “Submit” at the bottom of the screen.  

 

 
 

 

 

 

 

On this screen you need to click on “Proceed to Checkout.” 

 

 



On this screen, choose what type of credit card you wish to use by clicking on the down arrow. Then 

click on “Continue.” 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



On this screen, input your credit card number and expiration date and make sure that your 

information is correct. When all required fields are filled out, click on “Continue” to complete your 

transaction.  

 

 

 
 

Please be sure to print out your receipt and the rules and regulations that pertain to park usage upon 

completing the reservation process. 


